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CLEAN VERSION OF AMENDED CLAIMS: 



22. A method for controUing voice or data or both types of communications for use 
with a.communicatiOTi -facility including remote temainals for individual (Salle^ra, whexein^the 
remote teraiiiials include a digital input"device ■ pro viding digital responsive signalsj the 
method comprising the st^s of: 

receiving caller number identification signals indicative of at least a .portion of a 
caller's number from the communication : acility; 

cuing select ones of the remote ter ninals to prompt selective actuation by an 
individual caUer of the digital input devic 3 to provide responsive signals;- 

selectively identifying the respon: ive signals firom the select ones of the remote 
terminals as digital data signals, or digits 1 control signals, wherein certain of the 
responsive signals can serve as digital data signals, digital control signals, or both, the 
responsive signals including signals ind cative of a customer identification number for 
the individual caller that may be utilirted to access a file for the individual caller; 

testing at least a portion of the c istomer identification number for approval; 

recording the caller number ider tification signals from the communication facility 
as additional data for the individual call sr; and 

transferring a call fix)m the indi\ idual caller to an attended termiiial and 
displaying at least a portion of data stor ^ in the file to an operator at the attended 
terminal under control of the responsivi signals indicative of the customer identification 
number and displaying at least a portion of the customer identification number at the 
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attended terminal wherdn the operator at the^attended terminal is capable of entering data 
to facilitate compJetion of the call from the ibdividual caller. 



^ 52. A method for controlling voice-data communipations with a.system operartng a . 
format for use with a communication fecility including remote terminals foc ose by certains- 
individual callerSj wherein the remote terminals include a digital input device for proyiding-. . 
"digital responsive signal the method comprising jthe steps of: - 

interfacing the certain individual callers with an interface unit of the system 
operating the format; 

prompting the individual callers ^fia a voice generator to provide responsive 
signals representative of identification d^ta via the digital input device of the remote 
teirainals; 

receiving from the individual caUers responsive signals representative of caller 
identification data; 

comparing the caller identificatiin data received against a file on the individual 



callers to determine if the caller identifi 



ation data received is already of record; 



utiHzing the caller identificatLon data received to access the file to locate other 
data associated Avith the caller identifimtion data; transferring at least certain of the 
individual callers to an attended terminal; and 

displaying at the attended tem mal at least a portion of the other data associated 

with the caller idcntificatloii data, and ^ least a portiort of the caller identification data. 
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80. A mefliod for controlling voice-data commimi cations for use with a 
conrntimication facility including remote termina: s for individual callers from a pool of 
individual callers, wherein the remote terminals include a digit input device for providing 
responsive signals, the method comprising the ste )S of: * ... . - 

cumg via a voice generator select c nes of the remote terminals to prompt selective 
acmation by certain callers from the pool < f individual callers of the digit input device to 
provide responsive signals: 

receiving responsive signals from yie individual callers including caller credit 
card number data and caller expiration dat 3 data entered via the digit input device; 

testing the caller credit card numb( r data and the caller expiration date data for 
approval; 

receiving at least certain of caller ^umber identification signals as identification 
signals; and 

transferring certain of the callers ^o an attended terminal and displaying at the 



attended terminal Certain of the responsi 
course of calls. 



; ^e signals entered by the callers during the 




.82. A method for controlling voice-( lata communications with a system operating a 
fonnat for use with a commimication facihty iz eluding remote terminals for use by certain of the 
plurahty of individual callers, wherein the remote terminals include a digital input device for 
providing digital responsive sigmds^ the medio 3 comprising the steps of: 

interfacing the certain individuj 1 callers with an interface unit of the system 
operating the format; 
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pTx>Tiiptmg the individual callers provide responsive signals via the digital input 
device of the remote terminals; 

receiving from the individual ca[llers responsive signals representative of caller 
identification.data; 

transferring at least certain of tte individual caller -to an attended temiinal based- 
on a condition initiated by an individi^ caller; and 

the condition automatically ciising a display associated with the caller 
identification data incliiding at least i portion of the caller identification data to appear at 
the attended terminal for display to an operator. 



Received from < 310 247 2864 > at 1/10/03 2:28:44 PM [Eastern Standard Time] ^ 



